
CONCERNS AND COMPLAINTS 

Boarders should always feel they can take a problem, concern or complaint 

to any member of staff or adult in charge of their care and be listened to. 

 

Making A Formal Complaint 

 

 

 

 

 

 

 

 

 

 

 

 

 

Inform Head of 

Boarding:  

verbally     

or  

  in writing.  

Head of Boarding will 

discuss with Deputy 

Head/Headmaster with 

the student  

           

    as soon as possible. 

  Student 

complaint will 

be resolved, 

within 72 hours 

wherever 

possible. 

 

Resolved to 

student’s 

satisfaction 

    

With an otherwise 

appropriate outcome 

which balances the 
rights and duties of 

boarders. 

                

If a student prefers to talk to 

someone outside the school, 

they can talk to their parents 

or:  

• The Independent 

Listener,  

• ChildLine, 

• NSPCC Helpline, or  

• Children’s Commissioner   

(contact numbers on our 

noticeboards)   

 


